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1. OO1uue monoxeHus

1.1 HacTosumM [JOKYMEHTOM YCTaHABIMBAeTCs TOPAJOK B3aMMOJEHCTBUSA
TeXHHYeCKUuX cayx6 Mcnonnurens (nanee McnonHUTENb) U TEXHUUECKUX CITy k0
[Tonyuarens (nanee [TomydaTess), MOPsSA0K 3CKaTallMK IIPH YCTPAaHCHUH npobneM ¢
yelIyraMu CBs3M B pamkax ['ocyaapeTBenHOro kontpakra Ne (nanee — ['K)

1.2 CocTaB, TeXHHUECKHE XapaKTePUCTHKH U MapaMeTphl yCIyT ONpPEIe/CHbl B
cooTBeTCTBYIOmEM ['OCYJapCTBEHHOM KOHTpaKTe M TeXHHM4YeCKOM  3a/laHuH,
KOTOPOE SIBJISIETCSI TIPUITOXKEHHEM K ['ocy 1apCTBeHHOMY KOHTPaKTYy.

1.3 CTopoHb 06MEHHBAOTCS Beelt HE0OX0AMMON HH(OpMALHEH 11 peanu3amn
KOHCTPYKTHBHOI'O B3aMMOJEHCTBHA, B paMKax oOecredyeHHs rapaHTupOBaHHOTO
KayecTBa YCIyT.

2. KoHTaKThl TEXHUYECKHUX CIYXKO 1151 B3aUMOAEHCTBHS

BsaumopeiicTBMe 1o BompocaM  obecriedeHuss — OecriepeGoiHOro
dynkuuonupoBanus  [lomyuaTens — OCYLIECTBIACTCA — MEKIY — TEXHUYCCKHUMH
cinyx6amu Tlonydatens u MicnonHuTens, KOHTaKTbl KOTOPBIX yKa3aHBl B n.2.1 u
m.2.2 COOTBETCTBEHHO.

1.1 Konrakte! [Toxyyarens

OTBeTCcTBEeHHbIH Tenedon e-mail
Crneuuanuct o Tell.; Kpyrnocyrouno:
paboTe C TEXHHUYECKHUMHU TeJl.:

peTeH3ussMH  (CMEHHBIH)
HanpasJIeHHs 110 paboTe ¢
TEXHUYECKUMHU
peTeH3UsAMHU

2.2 KonTakTtel UcnonHuTess

OTBeTcTBeHHBI Tenedon e-mail
e -250-28-
TexHuyeckas noaepxKa 8-800-250-28-20 A ——
roc.cexropa [TAO «MTC»

2.3 Bsaumoeiictue CTOPOH OCYILECTBIIsIeTCs pexkume «24x7» (24 uyaca B
cyTku, 7 AHe# B Hememo, 365(6) nHeH B rofay), ¢ MCHONB30BAaHUEM MMEIOIINXCS
CpeJICTB CBA3U: Tene(oH, HJIEKTPOHHAS 1104Ta, COTIacHO KOHTAKTHOM MH(pOPMALIHH,
npeaocraBieHHoi CTopoHaMu Apyr APYTY.

2.4 TTonmyyaTeJist coaeT 3asBKMA Ha HEUCIIPaBHOCTb HcnosiHUTENIO.

[Tociie MpoBeieHUs NEPBUYHOHN AMAarHOCTHKH VcnonauTtenb oTKpbiBaeT TT u
coobaer Homep [Tonyuarerto.




2.5 CTOpOHBI CBOEBPEMEHHO IPEOCTABIAT APYT APYTY uHpopMaLHio 00
M3MEHEeHMH KOHTAKTHBIX [AHHBIX OIEPATHUBHBIX CIYXKO, a TalkKe KOHTAKTHbLIC
JaHHble PyKOBOJICTBA TEXHUUYECKUX HozipaseneHnii CTOpOH.

3. ITopsimox B3aMMOJEHCTBHS CTOPOH

3.1 WcrmoauuTens 00s3aH INPUHMMATh W PErMCTPHPOBATh OOpalIeHHS
TTosnydarens, CBA3aHHbIE C BBISBICHHEM NPOOIEM Ha KaHaax [Tostyuaresnsi.

3.2 O6pamenust ot Ilomydatens perucTpupyoTcs B 0a3e JaHHBIX
ABTOMATU3MpPOBAaHHOW  CHUCTEMBI  YMNPAaBJICHHA npobyeMaMH. 3amnuch,
chopmupoBaHHas B 0a3e JaHHBIX, uaeHTHUIpyeMasi €€ HOMEepOM, HOCHT
naszsanue Trouble Ticket (manee TT).

3.3. Tlonyuarens mpy obpauieHnu K VCnOnHUTENO nepeaaeT coO0LIEeHHE,
cojiepKalliee cleyroline CBeICHHS.

- Ha3zBanue KOMIIaHWH

- VuukanbHbli uaerTudukarop [lomydaTens yka3aHHBIH B aKTe [IPHEMKH

- Teorpaduueckuit Anpec O6bexra ITomydaTens;

- TlopoGHOE onucaHue npodJeMs:

- laTa ¥ BpeMs BO3HUKHOBEHHs TPoGieMbl,

- KPUTMYHOCTBH MPOoOaeMBbI (HEAOCTYIHOCTD UK YXyAUICHHE Ka4yecTBa);

- Pe3ynbTaThl NEPBUYHON AUArHOCTHKH (ping, trace) ¢ ykxasanueM IP-anpeca
o6opynosanus ITonb3oBatess (MpU UX HAJTAYHH );

- ®UO 1 KOHTAKTHBIE AaHHbIe npeacTaButens [lomyyaTens Ha 00BEKTe;

- [10 BO3MOYKHOCTH - HAJTMYHE DIIEKTPONUTAHUS

- B nometenuu [lonyyaTess;

- Ha OKOHe4HOM obopynoBanuu [lomyyarens;

- [0 BO3MOKHOCTH, MH(POPMALMIO O BHELIHEH HHMKALWK Ha 000pyaOBaHHH
Ucnonuutens u [Tomyyarens.

. 10 BO3MOXHOCTH, HH(pOPMAIMIO ©O mepesarpyske 000pyI0BaHH
Ucnonnurens u Ilomyqarens.

3.4 VIcroNHUTENb PETMCTPUPYET podieMy U B TEUEHUE 15 MUHYT C MOMEHTA
o6pamenus [Tomy4arens coobwaer [Tomydareiio HoMEp zapeructpupobannoro TT.

3.5 [lepuon HeOOCTYMHOCTH YCIYTH HIIM yXYALICHHS KadecTsa yCIyrd
HayHHaeTcs ¢ MoMeHTa obpauienus [Tomydarens K FICIOMHATEIIO.

3.6 Ilocme peructpamuu 1T McrnonHuTenk NpOBOJUT HPOBEPKY IO
nocrynupiuemy —obpamenunio. ITo  pesynbTaTtam NPOBEJICHHOH  MPOBEPKH
Hcnonuutens uaGopmupyet [lomyyarens.

3.7 B cioyuae He OOHAapy)KeHHs NpoOJIeMbl B 30HE OTBETCTBEHHOCTH
WcronuuTens, VCMOMHHTENb 3alpalliBaeT JOMOJIHMTENIbHYIO  JIHAaTHOCTHICY
npobGnemsl y [TomyyaTers.

3.8 Ucnomuurens nepeBoguT TT B 30HY OTBETCTBEHHOCTH [Tonyuarens
(TlpocTaHaBIMBAET) B CIIyYasX:

B xome yctpanenus TT mpu HeoOXOIMMOCTH obecrieueHuss AOCTyIa Ha
o6bekT [Tonyyarens;



B xome yctpanenus TT npu HeoGxomumoctu sanpoca k ITomydaremo o
JOMOJHUTENBHOM TIpoBepKe PaboTOCIOCOOHOCTH CHCTEM IKH3HEOOeCIIeueH s
06Gopy0BaHKs (3JEKTPONUTAHHE, KOHIMLHOHNPOBaHKE) Ha oopekte [onyuarens B
cllydae OTCYTCTBHs MOA06HON uH(popmanuu npu cpade TT MCnoIHUTENO WU
[OSIBJIGHUM JIOTIOJIHUTENBHBIX OOOCHOBAHHBIX TOJO3PEHUH Ha OSTy TNPHIMHY
HepaboTOCIIOCOOHOCTH YCIyrH B paMKax Jokanusauu TT;

B xozne ycrtpaneruss TT mpu HeoOGxomumocTu 3ampoca k Ilomywarens na
MpoBe/ieHHe IOTOTHUTENBHOW JUArHOCTHKK Ha obopynoBanuu llonydarens Ans
JIOKaJIU3aui npuauHsl TT;

[lo pesynpratam jokamu3auuu u ycTpadenus TT, korma COBMECTHBIMH
NeMCTBUAMM BBISIBIEH (DAKT NPUYMHBI TNPOOJIEMBbl B 30HE OTBETCTBEHHOCTH
[Tonmyuarens.

TT npoBOAMTCS B 30HY OTBETCTBEHHOCTH Ilomyuarens TONBKO MPH yCIOBHH
MpeJOCTaBIEH s apryMEHTHPOBAHHBIX JIOKa3aTeNbCTB  OTCYTCTBHA npodyieM
(IMarHOCTHUKH) cO CTOPOHLI HcroHUTENS.

W3 nepuoaa HEAOCTYMHOCTH yCiiyrd B TT MM BpEMEHH pellIeHHA npo0ieMsl
ars TT ¢ yXynuieHHeM KayecTBa BBIYMTACTCS BPEMs HaXOXKACHUA TT B 30HE
orBeTcTBeHHOCTH [Tomyyarens.

[lo pesysnbTaTaMm JIOKaIM3alMM M ycTpaHeHus TT, korna COBMECTHBIMU
neitctBusiMu CTOPOH BhIsBNIEH (akT MPHYMHBL IPOOJIEMBI B 30HE OTBETCTBEHHOCTH
IMosnyuaressi, CYUTAIOTCA MMOJHOCTHIO B 30HE OTBETCTBEHHOCTH [TonyuaTenss U HeE
Y4aCTBYIOT B JlaJIbHEMHIIIEH CBEPKE MPOCTOCB.

3.9 HeucrnpaBHOCTb CYHTAETCA YCTPAHCHHOH, KOTJa VYcnyra rorosa K
OKCIUTyaTallid M €& 9KCIUTyaTalMOHHBIC —XapaKTEPUCTHKM  COOTBETCTBYIOT
rapaHTHpoBaHHEIM McronuuTeneM napamerpam.

3.10 BpemeHeM BOCCTAHOBJIEHMsl MapaMeTPOB YyCIYrH CUHTACTCA BPEMi
(haKTHYECKOrO BOCCTAHOBIIEHHS IKCIITyaTALlMOHHBIX XapaKTepUCTHK yCIyTH.

3.11 YcTpaHMB HEHMCHPABHOCTb, VICTIONHMTENb HANpaBIseT MUChMEHHOS
yBeJlOMJIeHHe 00 yCTpaHEHWM HEHCNPaBHOCTH  Ha 9JIEKTPOHHBIH  azpec
oTBeTcTBeHHOTO fria [Tomyuarens, (uHunuaropa TT) ¢ ykasaHHeM:

- nomepa TT;

- IPUYUHBI HEUCITPABHOCTH M MPEANPUHSTBIX JIeHCTBHH;

- 30HBbI OTBETCTBEHHOCTH;

- BpEMEHH BOCCTAHOBJICHUSL.

Jlaunas uH(OpMalKs MOXKET ObiTh HanpablIeHa [Tonyyarenio Kak OT
COTpYyAHUKa VCTIONHUTENS, TaK W B aBTOMaTH4eCKOM PEXKHUME IpH 3aBepIICHUH
paborst Hag TT oT cucTeMbl perucTpalui obpamenuii Hcrnomuurens 1o
KOHTaKTHBIM JaHHBIM [Toyuarenio, yka3aHHbIM B 11.2.

3.12 B Teuenwe 24 4acoB C MOMEHTa IOJy4dCHHs YBCAOMIICHHS 00
yCTpaHEHWH HEMCIIPABHOCTH OTBETCTBEHHBIH COTPYAHHK TMonyuarens, yKa3aHHbIHI
B 1.2 HACTOAIIEro PernaMeHTa, MPeNOCTAaBIISET IMOATBEPXKAECHHE YyCTPaHCHHS
HEUCIIPABHOCTH IyTEM  OTIPaBKH COOOIIEHHsT HA DJIEKTPOHHBIA  aapec
MCronHUTeNsl, YKa3aHHbIA B ITYHKTE I1.2, WIIH uHpopMupyeT Mcmonnurens o
[PUYMHAX OTKa3a B TOJATBEPIKACHUH YCTPAHEHMs HEHCIPABHOCTH. B cnyudae He
rpejocTaBienus IlomyuareneM MOATBEPKIACHUS HIM OTKasa B MOATBEPIKACHHUH



YCTpaHeHHs HEMCIIPaBHOCTH B TeueHHe 24 4acoB ¢ MOMEHTa MH(pOPMHpPOBAHHS
[Tonyuyatens McrmonHuTeneMm, HEHCIPABHOCTb CUMTAETCS YCTPaHEHHOM IO
YMOJTYAHHUIO.

3.13. Kaxpas u3 CTOpoH MMeeT NpaBo B JOGOH MOMEHT OOpaTHThCs K
npyroit CTOpoHe 3a MOMOLLBIO B IPOBEICHHH IMATHOCTHYECKHIX padoT 1 32 moboi
undopManueit, Heo6xoauMoH st 3p(bEeKTUBHOTO pelieHH s TPOOIEMBI.

3.14. Ilpu obpamenun ogHoit n3 Cropon K apyroi CTOpoHE 3a MOMOIBIO B
NMPOBEIEHUH IHArHOCTHYECKUX paboT U 3a moboil nHpopmauuer, HEO0OXO0AUMOH
st a(GdexTuBHOrO peluerus npodnemsi, CTOpoHa, MOTy4MBIIas 3apoc, 00A3aHa
MPEANpPUHATL BCE BO3MOXHBIE JIEHCTBHUsl, COTTIACHO 3alpoCy WM OTBETHThH
apryMEHTHPOBAHHBIM OTKA30M, C YKa3aHHeM TMpPHUYMH, MO KOTOPHIM IEHCTBHA
BBITIOJIHEHBI OBITH HE MOTYT.

4. TTops10K ONOBEIEHHs1/COrIaCOBaHUs MPUOCTAHOBKH OKa3aHus Y CIyr s
rpoBeieHHs VcronHuTeneM miaHoBO-NPOPUIAKTHIECKHX 1100 aBapuHHO-
BOCCTaHOBHMTEJBHBIX paboT

4.1. ViciosHWTeNb TpH TPOBEAEHMH IIaHOBO-IPOQUIAKTHIECKHX pPadoT,
CBSI3aHHBIX C TIEPEPHIBOM B OKasaHus Y ciyr, onosewiaet [lomyyaTens He MEHee YeM
3a 3 (Tpu) pabounx mHA A0 HAdala MPOBEJEHHs paboT, COOOIIas MPH ITOM:

- IPUYKHY TIPOBEAEHHs paboT;

- BpeMs HavaJia i OKOH4aHHs padoT;

- ®.1.0. n1ua, HarpaBUBIIEro coodLIeHue.

42 B ciaydae ecnu Mo HcTeueHu | pabodero AHs mocie OTNPaBKH
YBEJOMJICHHsS. HA MPOBEJEHHE PEMOHTHBIX H npoduiakTHieckux pador,
TIO/ITBEPIKAeHHE/MOTHBUPOBaHHBIH 0TKa3 oT [lony4aresis HE OTIPaBICHO, CPOKH U
[IpOBeeHHE  PEMOHTHBIX M  HPOQHIAKTHYECKAX  PabOT  CUMTAIOTCS
COTJIaCOBAHHBIMH.

4.3. VICTIONIHHUTENb TIPH TIEPEHOCE CPOKOB MPOBEJIEHUs pabOT MK HX OTMEHE
onogeliaer 06 3ToM [lonyyarens TOMOTHUTEIBHO.

4.4. Bce mnaHoBo-npodunakTHdeckue pabothl Ha cerd McmonHuTens,
CBSI3aHHBIEC C NEPEPLIBOM B OKa3zaHWU YCIyr, JOJDKHBI MJIaHUPOBATLCs Ha BPEMA,
KOTJIa 3TO MOYKET HAHECTH HAMMEHbBIUHH ymepO, U N0/KHbI ObITH COrIacoBaHbI C
[Tonyyarenem.

4.5. B cny4ae aprymMeHTHpoBaHHOro Bozpaxkenus [Tomydarens, 00BsABICHHOE
BpeMsi [IpOBeIeHUs paboT AODKHO MOAJIEXKaTh IEPECMOTPY .

4.6. Tlpu muIaHUpPOBaHUM pabOT WM BOZHUKHOBEHWH aBapuu Wcnonuurens
06sI3aH PAcCMOTPeTh albTEpPHATHBHBIA BApUAHT OKasaHWs YCIyr Ha BpeMs
TpOBEeH|s TIAHOBBIX PabOT MM Ha BPeMsi BOCCTAHOBJIEHHST OCHOBHOTO BapHaHTa
OKa3aHus Y CIyr.

5. INopsinok HHPOPMHUPOBAHHS PYKOBOJCTBA

5.1. CropoHsl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJACTBO O XOAE PCLICHHA
npoGeMbl U, TPH HEOOXOAMMOCTH MOJIY4EeHH s TOMOIIH PYKOBO/JCTBA, SCKAIMPYIOT




emy npoGuemy. MudopMupoBanue W ICKajalMA  NPOM3BOAMTCS  C
JOKyMeHTHpoBaHKeM (1o e-mail) niu ycTHo (1o TeneoHy) - mpH HeO0OXOIMMOCTH
HEMe/IJIEHHOTO BMElLIaTeIbCTBRA.

5.2. AIMHHHUCTPATHBHAs JCKalaUMsl paspelleHus aBapUAHBIX CHTyalHH y
WUcnonuutens u y Ilonydarens npusenera B Tabnauuax 2,3 cCOOTBETCTBEHHO.

5.3 Ilepexon 4epe3 ypoOBHH 3CKajnaluu 0e3 yBEHOMJICHHs MpPEbIAYyLIEro
YPOBHSI HE JI0ITyCKaETCs.

Ta6auua 1

Marpuua o6paiensnii k Ucnosnuresio
JJ1s1 TIpeJIcCTABHTE/IeH

KoMmMepueckne Bonpocsl (depe3 3aKazunka) Bonpockl peajn3auui nNpoekTos

KAM Oyann — ¢ 9:00 o 18:00

3axapoB Asiekcanap AHIpeeBiy KusasioB Poman Ajiekcanaposiy

HavansHHK oTaeNa NOAKIIIHMEHHA U CONMPOBOXKACHHA

Ten.: +7 (916) 761-48-89
KOPHOPBTHBHHX KJIHEHTOB

Ten.: +7 (916) 606-90-04 wodmibHLi
Ten.: +7 (812) 703 92 52

kivalov@mts.ru , kivalov(@spb.mts.ru

L1 YpOBEHbL ICKaNaluH | 1-i1 ypoBeHb 3CKanamuu |

Mauunko Kupuan bopucosny Cmupuos Imurphii AHATO/ILEBHY

HHUYECKHII KTO
PykoBoauTelb rpynnbl (eiepanbHbIX MPOCKTOB Tex KHH IHPEKTOP

Ten.: +7 (911) 222-51-72 MOGHIIbHBIF
smirnov@mts.ru , smirnov@spb.mts.ru ,

dasmirnl@mts.ru ,

Ten.: +7 (9 1 6) 123-43-1 §MoBHbHbIT
kbpatsin@mts.ru

2-i1 ypoBeHb 3CKamauuu |
Kapbimos Anekcanap Baaaumuposuy

MeHepkep 1o ynpasieHuio npoekrami (Menemwkep .
npoexra)

Ten.: +7(9 1 5) 121 _83_09&:06n:luu.1ﬁ
avkaryml@mts.ru

3-if ypoBeHb dCKanauun |
Ananuyenko Makenm BaaauMuposuy

HauansHuk otaena no pabore ¢ rocynapcTBEHHBIMH
3aKa3uMKaMH




Ten.: +7 (916) 777-78-38Ho0nmwnwi
ananchenko@mts.ru

| CepBHcHbIE BONPOCHI

Gynuu — ¢ 9:00 xo 18:00

Mapdgenrox Upnna Hukonaesna

| Menemxkep otaena o0cyKHBaHHs KIHEHTOB
denepansroro yposhs (Crapuimii cneuuanmcr)

Ten.: +7 (91 1) 953-30-35 MoOHABHBIR

irina.parfenyuk@mts.ru

| 1-i1 ypoBeHb 3cKanaunu |

Kypcakos Baaaucnag AjiekcanapoBuy

| Hauansmuk otzena JKCIUTyaTalni GHKCHPOBAHHOM
CeTH 0CTyna

Ten.: +7 (9] 1 000-77-64 MOBHALHBIT
‘ vakursak@mts.ru , vakursak@spb.mts.ru ,

(POuHAHCOBLIE BONPOCHI ;cqe"ra, nna‘remn[
Gyanu — ¢ 9:00 no 18:00

Map¢deniok Hpnna Hukonaesna

MeHemxkep oTaena obcnyKHBaHHA KIHEHTOB
denepansroro yposHs (Crapuunii cneuHaiueT)

Ten.: +7 (9! 1) 953-30-35 MOOHILHBIR

irina.parfenyuk@mts.ru

1-it ypoBeHb dcKanauuu |
dunumonosa Efnena AHaToIbLEBHA
HauanbHHK oTAENa

Ten.: +7 (911) 820-68-03 MoGHnbLl

yafili25@mts.ru

ABapuiiHble BONPOCHI KPYIJIOCYTOUHO, 7 AHEH B HEAEMO
Ten.: 8-800-250-28-20

e-mail: b2g support@mts.ru

B Tex cayyasx, korja Bbl He YyIOBICTBOPEHBI XOIOM aBapuiHO-
BOCCTAHOBHUTENBHBIX paboT, npocuM Bac BOCMONBL30BATHCA HUKeCIeayoLen
MaTpUIEH dCKaJIallhu:



Tabauna 2

Marpuua sckananuu aas [omxyuarens

Yposenb JonKHOCTD ®HUO KonrakTHble AaHHbBIE
KpyraocyTotHo:
0 Texuuueckas NoAIePKKa e-mail: b2g_support@mts.cu
roc.cextopa [TAO «MTC» Ten.: 8 (800) 250-28-20
MeHewKkep oTaena - .
oGCIyKHBAHNS Ten.: +7 (911) 953 30 35 Movwnwtet
_0 . [Mapdeniok Hpuna
{ KOprOpaTHBHbL HukonaeBHa irina.parfenyuk@mts.ru
KonteRTOR (EISHIBRNG (k<Y ¢ 9:00 10 18:00, TT: ¢ 9:00 10
ypoBHs (CrapLuui ;
16:45)
CMEeLHaNHNCT)
JexypHblii nnxenep- | e-mail:head_b2b@mts.ru
IKCMEPT
PyKOBOJICTBO TEXHHYECKOTO Ten.1: +7 (988) 240-18-42
2 — PykoBoanTe/b
SRk rpynmbI ten.2: + 7 (988) 249-04-20
HauanbHuK oTaeaa KpyrnocyTouHo.
e-mail; sokrapiv@mts.ru
P J . "
yfoao,m'renh HlexTpd 00 Kpanusun Cepreii Ten.; +7 (981) 179-75-77 revwmwuwt
3 padore ¢ ["'ocynapcTBeHHBIMH
) OueroBuy
3aKa3umkamMu B Pernone (Mu-Yr ¢ 9:00 1o 18:00, ITt: ¢ 9:00 no
16:45)
B ciydae, ecaM B XoAe  TIPOBEACHUS aBapuiHBIX, PEMOHTHO-

BOCCTAHOBMUTEIBHBIX, MJIM HMHBIX pabOT, HaNpaBJeHHBIX Ha BOCCTAHOBJICHHE HJIH
MoJJIepXKaHue KadyecTBAa OKAa3bIBAEMBIX YCIYT CBA3M Ha MpedyCMOTPEHHOM 'K
ypOBHe, HeHaIJIeXkaluM obpazoM orpabaThiBatoTcsi co cTOpoHbl [lomydarens
3anpockl MCronHuUTeNs], CBA3aHHbIE C PELICHHEM OpraHH3allMOHHBIX BOTpPOCOB,
BOIIPOCOB pa3MelleHHUs], 3aMeHbl, 000pyN0BaHHs, obecrieuenus poctyna Ha C30 K
MECTY YCTAaHOBKHM 00OpyJIOBaHHs, OOecredeHHs MUTaHusd Ha 00beKTe U ApPYTHX
BOTIPOCOB, MPEyCMOTPEHHBIX 11.3.8 HacTosLero PernamenTa, M cnoIHUTEb MOYKET
BOCIIOIL30BATHCS HIDKECIIEAYIOIIeH MaTpULIEH dCKalalluy:




Tabauna 3

Marpuua ckananuu s Uenoaanrens

YpoBenb | lomknocThb ®UO KoHTaKTHbIE JaHHbIE

M »
0 JTHpeKTOp YKAHAIHCBA | g g1368) 73-181

Kynciny AnraesHa

6. OrBeTcTBeHHOCTH CTOPOH

6.1. VcronHuTeNb He HECeT OTBETCTBEHHOCTH IO aBapHMHBIM CHUTyaLUAM,
BO3HHUKIIMM [0 TpUYHHE OOCTOATENBCTB, MPHUBEAIINX, MNPSAMO MWIIH KOCBEHHO,
HAaNpUMep HABOAHEHMsl, TOXapbl, 3eMIETPACEHHS, ONHICMUM, BOCHHBIC
NepeBOPOTHI, TEPPOPUCTHYECKHUE AKTHI, TPAKAAHCKAE BOIHEHHS, NMPUKA3BL HIH
MHBIE aKThl TOCYJApCTBEHHBIX OpPraHoB, K HEBO3MOXXHOCTH BBINOTHCHHA
CTOpOHaMH B3aUMHBIX 00513aTEJILCTB.

6.2 CTopoHbI HECYT OTBETCTBEHHOCTb APYT MEPEA IpYroM IO BCEM
00OCHOBAaHHBIM IPETEH3UsIM, KOTOpBIE CIENYIOT W3 TOro, YTO OAHAa U3 CropoH
HapyIInIa MopsA0K B3aMMOAEHCTBNUS, YCTaHOBJICHHBIH HACTOSILIAM PerjiaMeHToM.




7. Cpok pmeficTBus PermamenTa

7.1. PerniamMeHT BCTyNaeT B CHJIy C MOMEHTa nojmucanusi ero CTOpoHaMH.
Cpok neifctBus PeriiameHTa cBsi3aH CO CpOKOM nevicteust  JloroBopa Ne
0173100007519000036 144316 ot «22» mons 2019 r.

7.2. ClieicTBHEM PAacTOPYKEeHHMs WM aHHYJIMPOBaHMs ykazaHHoro [lorosopa

SIBISIETCS OJJHOBPEMEHHOE OKOHYaHHe CPoKa AEHCTBHs JaHHOro PernamenTa.
7.3. Hacrosumii PernaMeHT UCIIOJIHEH B JIBYX 3K3EMIUIApax.
7.4. BHecenue W3MeHEHMI M J[OINOJHEHHH B HACTOALIMH perinamMeHtT

MPOHU3BOANUTCA YCTaHOBJI€EHHBIM MOPsIAKOM I10 B3aUMHOMY COorjacuro CTOpOH.

TonoanwuTensHo: Menomuurens 0643aH BRIIOUATD B CIHCOK JIHLL TTob30BATEII, HCMONB3YIOUIMX €ro
[10JIb30BaTE/ILCKOE (OKOHEYHOE) 000PY10BaHHE, 3aBEPEHHBIH YMONHOMO4YCHHBIM MPE/ACTABHTEIEM
[Tonb30BaTess, COAEPIKALLNH CBEIEHHS O JIHLAX, HCTIONML3YIOLIKX €ro NOoJb30BaTENLCKOC (oKOHEUHOE)
obopynosanue (hammius, UM, OTYECTBO (NpH HATHYKH), MECTO JKUTEIbCTBA, PEKBH3HTBI IOKYMEHTA,
Y/I0CTOBEPSIOLIETO JIMYHOCTD), ¢ TpeGoBarueM k [losyyaTeo ero 0OHOBJIEHHS HE PEXKE OHOro pasa B
KBapTal, COrJIACHO MOJIOKEHHH HacToALIEH THITOBOH (POPMBI;



