MyHu1upnanbHoe 06L,e06pa3oBaTe/ibHOe YUpPeXaeH e
«byporouickaa cpefHaa wWwkona nveHn epoa Coeetckoro Coto3a M.I1. ManknHa»

COr'JIACOBAHO YTBEPXOEHO
Neparornyecknm coBeToM porouckaa COLU
MOY «byporouickas COLL E&M.I. TanknHa»
nm. M.I'. "anknHa» 1.09.2020 Ne211.
(npotokon ot 28.08.2020 Ne 1) yKaHanvesa
COrJIACOBAHO

YnpasngoLwmm COBETOM
MOY «byporouickada COLL
nm. M.I. TanknHa»
(npoTokon ot 01.09.2020 Ne 1)

COIrnACOBAHO

CoBeTOM CTapLUEKNaCCHNKOB
MOY «byporouckas COLL
nvm. M.IM. TanknHa»
(npotokon ot 01.09.2020 Ne 1)

MonoykeHve 0 NopsiaKe PaccMOTPEHNS!

obpaLleHVa rpaxaaH
B MOY «byporouickaa COLU nm. M.I. MankunHa»

1 O6LLMe NONOXKEHWS.

11 Hactosuee MonoxeHne paspaboTaHO B COOTBETCTBUU C
- KoHcTutyumein Poccuiickort ®egepauuu;

- denepanbHbIM 3aKOHOM 0T 29.12.2012 Ne273-d3 «O6 obpasoBaHMmM B Poccuiickoin deaepauum»
- ®efepanbHbiM - 3akoHOM  OoT  02.05.2006 Ne59-®3 «O nopsagke paccMoTpeHus
obpalleHnii rpaxkgaH Poccuiickoin degepaymm»;

- ®efepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-93 «O nepcoHasibHbIX AaHHbIX»;

- PepepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-d3 «O6 obecneyeHun p[ocTyna K
NHpopMaLmMM 0 [eATEeNbHOCTM TOCYAapCTBEHHbIX OPraHoB M OPraHoOB MECTHOrO
camoyrnpasneHns»;

- ®eflepanbHbIM - 3aKOHOM 0T  27.07.2006 Ne 149-®3 «O6 wHpopmaLmu,
NH(OPMALMOHHbLIX TEXHONOIMAX U 0 3aluTe UHpopMaLmum»;

- YKa3om lMpe3ungeHTa Poccuiickoin degepaunm ot 17.04.2017 Ne 171 «O MOHUTOPUHTE
N aHann3e pesyibTaToB PacCMOTPEHUA 06paLleHniA rpakaaH 1 opraHn3auminy.

1.2. lMonoxeHwe onpeaenseT NopsaLOK PacCMOTPEHUS 06paLLeHWin rpaKaaH, a UMEHHO, MopPsaoK
yyeTa, perncrpaummn, pacCMOTPEHNSA U pa3peLLleHns 00palLeHnin rpaxaaH, KOHTPOIS UX UCTMONHEHNS,
opraHvsaumMm NMYHOro npuemMa rpaxpaH B MyHUUMNaibHOM 06Le00pa30BaTe/lbHOM YUpeXxXaeHnn
«byporouickan cpegHsas wkona umeHn Mepost Cosetckoro Cotosa M.IN. TanknHa» (fanee -LWKona).

1.3. TpaxpaHe, Kak MpaBWio, poauTenn (3aKOHHble MpPeacTaBuUTeNN) O06YyYarOLLNXCS



MMEIT MpaBo 00pallaTbCs NIMYHO, a TaKXKe HanpaBfATb B LUKO/Y KOIEKTUBHbIE 06paLleHus.
Ob6palleHns MOryT HanpaBnATbCA MO NnoyTe, PakCUMUILHOW CBA3W, Tenerpadgy, 31eKTPOHHOW
noyTe Y MHbIM UHPOPMALMOHHBIM CMCTEMaM O0OLLEero Mosib30BaHus.

14. Qnda peanvsaumn Lenein NonoXKeHUs UCMonb3yrTCs CefytoLiye OCHOBHbIE TEPMUHBI:

O6palLleHue - rpaxiaHuHa (fanee obpalleHune), HanpaBneHHoe B LUKO/Y, - 3r0 NMUCbMEHHOe
npeasiioxXeHve, 3asaBneHne 1 xxanoba, a Takke YCTHOe obpalleHne rpakaaHuHa;

Mpefno>keHne - NOXeNaHNsa WM peKoMeHZauMn no YayuyleHUo OTAe/IbHbIX HanpaB/ieHniA
[eATeNbHOCTM LUKO/bl, COBEPLUEHCTBOBAHUIO JI0KA/IbHbIX HOPMATUBHbLIX MPaBOBbIX AaKTOB,
PEryNnpyoLnX ee AeATeNbHOCTb;

3asBneHve - npocbba rpaxxjaHnHa o NpefocTaBeHMn Kakon-nmbo  MHGopmaumm
NN AOKYMEHTa, COAEeNCTBUN B peasn3auny ero KOHCTUTYLMOHHbLIX NpaB M CBO60A
WM KOHCTUTYLMOHHbIX Mpas 1 cB06OA ApYrux nuu, NM60 coobLeHre 0 HapyLUEHU 3aKOHOB
M MHbIX HOPMAaTUBHbIX aKTOB, HefocTaTKax B paboTe LUKO/bI, MO0 KPUTMKA JOSIKHOCTHBIX NN,

>Kano6a - npocb6a rpaxkgaHWHa O BOCCTAHOBMEHUM WM 3aLLMTE ero HapyLUeHHbIX  Mpas,
cBO6GO/ MMM 3aKOHHbIX MHTEPECOB, NWGO MpaB, CBOGOA WAN 3aKOHHbIX WHTEPECOB APYrUX /WL,
BCNEACTBME HapyLLEHUs paboTHUKAMMU LIKOMbl TPe6OBaHWIA 3aKOHOAATENbCTBA, STUUECKMX HOPM U

npaBua NOBeAEHNS 1 T.1,
MOBTOPHbLIMW CUMTAOTCA 06PALLEHMs, NOCTYNUBLLIKE OT OHOIO M TOFO Xe NLA Mo OAHOMY
1 TOMY >Xe BOMPOCY eCNv CO BPEMEHM NOJauy MepBOro, UCTEK CPOK PAcCMOTPEHUSI UMN 3asBUTENb He
Y[OBNETBOPEH [laHHbIM eMy OTBeTOM. lCbMa OfHOK U TOrO XXe /LA U Mo OAHOMY W TOMY e
BOMPOCY, MOCTYNMBLLME [10 UCTEUEHMS CPOKA PACCMOTPEHUS, CUMTAOTCS NEPBUYHBIMMN.
AHOHVMHBIMW CUMTAIOTC MUCbMa FpaXaaH 6e3 yKasaHWs (hamunuu, agpeca, HO KOTOPOMY
[O/MKEH ObITb HaNpaBneH OTBET, MO TakVM 06PaLLEHNsSIM OTBET He AaeTCs.

2. TpeboHaHMM K 06paLLEHNIO.

2.1. TlncbMmeHHOe obpalleHVe rpakpaHnHa [O/MKHO COoAepXKaTb HavMeHOBaHWe  LUKO/fbl,
(hamMunno, UMA, OTYECTBO [O/DKHOCTHOIO Numa iMbo ero AO/MKHOCTb, (amuanklo, KMs, OTYECTBO
3a9BUTENA, MOYTOBbIN afpec, Mo KOTOPOMY HY)XXHO HanpaBWTb OTBET, YBEeJOMJIEHME O nepeagpecaumn
obpalleHuns, AaTy v IMYHYHO MOAMUCh.

22. B cnyyae HeobxogumocTy (4TOObI MOATBEPAWUTbL CBOW [0BOAbI) TPaXAaHWH MOXET
NPUNOXMTb K NUCbMEHHOMY 00palleHno Ao B obpalleHnn, cocTaBnieHHOM B (hopMe 3/1EKTPOHHOM0
[IOKYMEHTa, rpaXKaaHWH [OO/MKEH YKas3aTb: CBOM (hamMWIMKO, WMS, OTYECTBO, afpec 3MeKTPOHHOM
MoYTbl, CIN OTBET A0/HKEH ObITb HanpaBieH B (hOpMe 3/1EKTPOHHOMO JOKYMEHTA, U MOYTOBbIN afpec,
ec/n OTBeT [O/MKeH OblTb Harpas/feH B NUCbMEHHON qopme. K 00palleHuo rpakiaHWH Bripase
NPUNOXNUTL HeobXoAUMblE AOKYMEHTbl W MaTepuasibl B 3/IEKTPOHHOW (opme. Takke OH MOXET
HanpaBWTb 3TW JOKYMEHTbI U UX KOMWUW B NUCbMEHHOI (OpME Mo MouTe.

2.3. B KONNeKTMBHOM 06paLLeHNIN YKa3bIBAOTCA: (PaMUInNs, UMS, OTUYECTBO OAHOrO rpaXKaaHUHa,
obpaTmBLLErOCs OT NMLA KOMNEKTUBA 1 haMUiuK, UHULMALI Y NOAMUCK APYTUX YNEHOB KOMNEKTUBA,
C YKa3aHMEM KOHKPETHOro agpeca (MoYTOBOrO WK 3M1EKTPOHHOMO), MO KOTOPOMY CfieflyeT HanpaBUTb
OTBET.

2.4. OTBeT Ha obpallleHre rpaxiaH He JaeTcs B CreAyHoLWmx CUTyaumnsx:

- €CIN B 00OpaWeHMn He yKasaHa (aMunus rpaxaaHuHa, HanpaBWBLLErO ob6palleHue, unn
MOYTOBbIV aapec, N0 KOTOPOMY [0/KEH BbITb HarpaB/ieH OTBET;

- €C/IN TEKCT 00paLLeHns NpoYecTb HEBO3MOXHO M3-3a €ro (M3MYecKoro COCTOSHUSA, 06 3TOM
rpaXxaaHuUHy COOOLLAEeTCS B TEUYEHMNE CEMU [Hel OT MOMEHTA PerncTpauuu;



- ecM B 06paLLeHN COAepXKaTca HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXKEHUS, YIPO3bl
XW3HW, 3[0pOBbI0 M WMMYLIECTBY [O/DKHOCTHOrO /MUa@, a TaKXKe u/sieHaM ero cembW, 06 3TOM
rpaXxaaHuHy Coo6LLIaeTCA 0 HeJonMyCTUMOCTH 3/10ynoTpe6IeHNs NpasoM;

- ecnM B 00palLeHVMN COoAepXKaTcs CBefeHus O TOAroTaBs/IMBAaeMOM, COBEPLUAEMOM WU
COBEpPLLEHHOM MNPOTMBOMNPAaBHOM AEAHUW, a TakXke O /iMue, ero NnoAroTas/MBaloLLem, COBepLLAIOLLEM
WK COBEpPLUMBLLEM, O6paLLleHne NOANEXUT HanpaBIeHU0 B rOCYAapCTBEHHBI opraH B COOTBETCTBUM
C ero KomneTeHumei;

- €C/IN B MUCbMEHHOM 06palleHnUn rpaxjaHHa COLEPXXMTCA BOMPOC, Ha KOTOPbLIN eMy paHee
Obln faH OTBET MO CYLIECTBY M Npu 3TOM B 06palleHMn He MPUBOAATCA HOBble A0BOAbI WM
06CTOATENbCTBA, MPaXXaaHNHY COOOLLAeTCs peLleHne 0 6e30CHOBATEIbHOCTU OYepeHOro obpalleHns
1 NpekpaLleHnn nepenncky no JaHHoMy BOMpocy.

25. OO6palweHnsi rpaxiaH, He COAepXKalllMe AaHHbIX, YKa3aHHbIX B MyHKTax 2.1. - 2.3.
HaCTOALLEr0 MOJIOXKEHNA, NPU3HAKOTCA aHOHUMHbLIM Y PACCMOTPEHUIO HE MOAJIEXKUT.

2.6. TlncbMeHHble 0bpallleHns rpaxgaH M MaTepuasibl K HUM, KOMUW OTBETOB, JOKYMEHTbI HO

NMYHOMY MNpUEMY rpaxaaH (hopMUPYHOTCS B fjef1a B COOTBETCTBUM C HOMEHKNATYPOIA fen.
3. MopAagok paccMOTPeHUst NUCbMEHHbIX (3/1EKTPOHHBbIN) 06paLLeHWiA.

31 [enonpon3BoACTBO MO 0OpaLLeHUAM TpaxaaH BefeTcs OTAeNIbHO OT ApYrux BUAO
fenonpounssoAcTea. lMucbMa rpaxgaH nocse peructpauum u 0opmIeHUS Pe3otioumMn AnpekTopa
LLIKonbl nepefatoTca Ha UCMOMHEHWE COOTBETC TBYHOLLEMY AO/HKHOCTHOMY LY.

MncbMeHHOe obpaLLeHre NOANEXUT 0653aTe/IbHON perncTpauuy B TeHeHne Tpex AHew
C MOMEHTA NOCTYM/EHUA B LLKONY.

32 Mocne u3yyeHUs oOpaLleHns, MPOBEPKU JIMYHBLIX [AaHHbIX 3adBUTENs, obpalleHune

PerncTpupyeTcs paboTHUKOM LLKO/bI, OTBETCTBEHHbLIM 3a PaboTy C 06paLLeHMAMMN rpaXaaH
B XKypHane obpalleHunii rpaxkgaH (MpunoxeHue 1).

33. [MpuHATVE pelleHnsi Mo PacCMOTPEHMIO MUCbMEHHBIX (3NEKTPOHHbIX) 06paLLEHWA rpaxkaaH
OCYyLLeCTBNSIETCA  AMPEKTOPOM LLIKOMbI, KOTOpbIA Ha3HayaeT WCMONHWUTENS W ONpefensieT CPOoKu
paccMOTpeHMs obpaLleHns.

34 Cpok paccMoTpeHust obpalleHns coctasnsieT 30 AHel Co AHSA perncTpaumm.
B nMCKAHOUMTENBbHBIX CyYasX OH MOXET ObITb NMPOA/EH, HO He 6onee Yem Ha 30 gHeil. O NpoasieHnn
CpPOKa pacCMOTPEHUS TPaXXaaHWH YBEeAOM/IAETCA 0(LNaIbHO.

33. OG6palleHns, He Tpebywowme crneumanbHOro  M3ydeHus 1 (UaM)  MPOBEPKM,

paccMaTpuBalOTCs B CPOK He 6onee 15aHeiA.

36. PaccmoTpeHve ob6palleHuid FpaxkaaH, CofepxKallyx BOMPOChbl 3alMTbl NpaB pebeHka,
npesiokKeHs MO NPefoTBPaLLEeHMIO BO3MOXHbIX aBapuii M MHbIX 4Ype3BblYaliHbIX CUTYaLWiA,
npov3eoamTca 6esoTnararesibHo.

37. VicnonHuTeNb, Ha3HauYeHHbI AMPEKTOPOM LUKO/IbI, FOTOBUT MPOEKT OTBETA Ha 0bpaLLeHne
N NpeAcTaBNseT ero B yCTaHOB/IEHHbIE CPOKN AUPEKTOPY LUKO/IbI HA YTBEPXKAEHME.

38. CogepkaHune NpoeKTa O0TBeTa He A0/HKHO NPOTMBOPEYUTL 3aKOHOA4ATeNbCTBY Pd
N NMPUHATLIM B OOLLIECTBE 3TUYECKM HOpMaM.

39. Ecnm ana paccMOTpeHUs obpalleHust FpaxaaHuHa TpedyeTcs nonyyveHne A0MnOMHUTENbHbIX
mMaTepuanoB,  UCMOMHWUTENb  TOTOBMT W HanpaBnseT  HeobXoAuMble  MUCbMa-3anpochl.
oCcyfapCTBeHHbIA OpraH, opraH MeCTHOro CamoynpaBfieHUsi WM LO/DKHOCTHOE /MU0 Mo
Hanpas/ieHHOMY B YCTaHOB/IEHHOM MOpsfKe 3anpocy 06s3aHbl B TeyeHue 15 AHel npefocTaBUTb
[OOKYMEHTbI U MaTepuasibl, HEeoOXoAuMble AN PacCMOTPEHUs 06palleHus, 3a  UCKIHYeHUeM
[LOKYMEHTOB M MaTepuasioB, B KOTOPbIX COLEpXatcsi CBefeHWs, COCTaBNAlOLMe TOCYLAAPCTBEHHYHO
WA VHYHO OXpaHseMyto (befepasibHbIM 3aKOHOM TaiiHy, U N8 KOTOPbIX YCTaHOB/MEH 0COObIN MOPSA0K
npeLoCTaBNeHus.

310. 3anpoc cocTaBnSeTCA B rpex 3K3eMmnispax: OAWH HanpaBnseTcst No Ha3HaueHWo, ApYrom -
3aABUTE/IKO 00paLLeHMs, TPETUI OCTaeTCS B LUKOSE.



3L Mpn nonyyeHUM nNpoeKTa OTBeTAa Ha OOpallleHVe, PYKOBOAWUTENb MpPOBEPSIET ero Ha
npeaMeT  MPaBUMbHOCTM  O(OPMAEHMs,  MOMHOTbI  MHAOPMAUWK,  COOTBETCTBUS  BbIBOJIOB
[EACTBYHOLLEMY 3aKOHOAATENbCTBY.

Mpu cornacu C NpefcTaBMeHHbLIM TMPOEKTOM O0TBETa, PYKOBOAWTENb MepeaeT ero Ans
HanpaB/eHUst 3asBUTeNto. ECAM He cOrnaceH, BO3BPALLAET MCMOMHUTENIO Ha A0PabOoTKY C YKasaHUEM
CPOKOB YCTpaHeHUsi He[JOCTaTKOB.

312 Ecnm OTBET MO CYLIECTBY MOCTAaB/IEHHOTO B OGPalLEHWX BOMPOCa B CUMY KaKWUX-nM6o

MPUYMH AaTb HeMb3s, FPaXAaHHY, HanpaBMBLLIEMY O6palLieHVe, COOBLLAETCS O HEBO3MOXHOCTM faTh
OTBET.

313 OG6pallieHre JOMKHO 6bITb PACCMOTPEHO C YYETOM BCEX HHOAHCOB, a (DaKTbl W [0BO/bI,
N3NOXEHHbIE B HEM, [I0/KHbI GbITb MPOBEPEHbI C TOUKM 3PEHMS MOMHOTbI, TOFMYHOCTU, 3aKOHHOCTW,
060CHOBAHHOCTU W [IOCTOBEPHOCTMW.

OTBeTbl Ha 00pallgHNs rpaxaaH [AO/MKHbl ObiTb APryMeHTUPOBAHHbIMW, C Pa3bsSCHEHWEM BCEX
3aTPOHYTbIX B HEM BOMPOCOB, a €CN B Y/JOBMETBOPEHWM OOpaLLUEHVst 3asBUTE/O0 OTKa3aHo -
coAepXaTb YETKOe pa3bsiCHEHME MOpsAKa 00)KanoBaHMS MPUHATOrO PELLeHMst C YKa3aHWeM OpraHa
(AO/MKHOCTHOrO ML), K KOTOPOMY MOXET BbITh HamnpasfeHa Xanoba.

3.14. Mpv othopMneHNM OTBeTa Ha o6palleHne Heob6XOoAMMO PYKOBOACTBOBAThCS MpaBMIaMm
[EeNoNpPoOuN3BOACTBA M O(OPMIEHUS MUCXOAALWMX [AOKyMeHTOB. OTBET [OMOKEH COAepXaTb Aarty,
PErUCTPALMOHHBIV HOMEpP [IOKYMeHTa, (hamMuAnio, UMS 1M OTYECTBO 3asBUTENS, ero MOYTOBbLIV aapec,
TeKcT (OTBETbl Ha TMOCTaBNEHHbIE BOMPOCHI), HaMMEHOBaHME MAO/MKHOCTY /LA, NOAMNMUCABLLErO
[OKYMEHT, €ro hamMmunmnio, UMs, 0TYECTBO U HOMEP TenedioHa UCMOTHUTENS.

3.15. Cepauc «O6paLLEHNs Ha caiiT» SIBNSETCA [0MOMHUTENbHLIM CPEACTBOM A1 06ecrneveHms
BO3MOXHOCTU 06paLLEHNIA FpaXKaaH B yUupeXxaeHue.

3.16. O6paLleHns, Hanpas/ieHHbIE B 3/IEKTPOHHOM BUfe Yepe3 ohmUMabHbIA CalT YUpeXXaeHus,
PErUCTPUPYIOTCS U PACCMATPUBAKOTCA B COOTBETCTBMM C HACTOALLMM [Mo0XeHWeMm.

3.17. lMepen OTNpPaBKOW 3MEKTPOHHOIO 00paleHns rpaxaaHWHy HeoOX0oAMMO MNPOBEPUTH
NPaBW/bHOCTb 3aMONHEHNS aHKETbI.

3.18. B cnyyae BHeceHMs B aHKETY HEKOPPEKTHbIX WM HeAOCTOBEPHbIX AaHHbIX (B MONAX,
SBMAOLLMXCA 00513aTeNbHbIMU A5 3arn0/IHeHUs) OTBET Ha 06palLeHWe He AaeTcs.

3.19. VHgopmaums 0 nepcoHasbHbIX AaHHbIX aBTOPOB 00paLLEHWiA, HanpaBieHHbIX
B 3/1EKTPOHHOM Bufe, XPaHWUTCS M 00pabaTbiBaeTCs C CO6GNOAEHMEM TpeboBaHWIA 3aKOHOAATE/bCTBA
Poccuiickoin Pefiepaumn 0 NepcoHasbHbIX AaHHBIX.

3.20. YBelOM/IEHME O XOA€e PAaCCMOTPEHUSI 06paLLIEHNS TpaXXJaHHa HanpaBseTcs
Mo yKazaHHOMY MM afipecy 3M1eKTPOHHON noyTbl (e-mail).

3.21. EpaxpgaHvH MOXeT NofyyYnTb Aa/lbHEMLLY0 MH(OPMaLMIO, Kacarolytocs 06paboTku ero
obpalLieHns, Ha3BaB CBOW (hamMUINI0, UMS, OTYECTBO U afpec MeCcTa XXMUTeNbCTBa Mo Te/leqoHy:
8 (813) 68-73-181 B noHefenbHUK-NATHULY ¢ 8:00 go 17:00.



4, OpraHu3auusi IMYHOTro NpUeMa rpaxaaH.
MopsiaoK pacCMOTPEHMST YCTHbIX 06paLLIeHWIA.

41 JIM4YHbIA NpUeM rpakaaH OCYLLECTBNAETCA B LieNSX OMepaTMBHOrO PacCMOTPEHUS YCTHbLIX
06palleHnii rpaxxaaH 1 HPUANYECKMX L, OTHOCALIMXCA K KoMneTeHuuu LLIKoMbl, coKpalleHus
KOMM4YecTBa MUCbMEHHbIX O6paLleHuniA, opraHu3aunm npeaynpeauTensHor paboThl, YCTaHOBNEHUA Y
YCTPaHeHUs NPUYMH HEBbIMONHEHUSA [O/MKHOCTHBIMW NNLAMMW BO3/I0XKEHHbBIX Ha HUX 06513aHHOCTEN.

42 Kak npasuno, npuem rpaxiaH OCYLLECTB/AETCA AUPEKTOPOM LUKO/bI. [pn HeobxoamMMocTu
OMPEKTOP MOXET A/ peLUeHnst BOMpoca NPUriacuTb CBOWUX 3aMeCTUTENEN, yuuTenen unm apyrux
PabOTHMKOB LUKO/bI.

43  WHpopmauus 0 mecte npuema, a Takke 06 YCTaHOBNEHHbIX A4/ NpUemMa AHAX W Yacax
[OBOAMUTCA [0 CBEAleHWs rpaKaH Yepe3 UHMOPMALMOHHLIN CTEHA M 0L MabHbIA cail I LLKONbI.

44 Tpn NMYHOM NpUeMe TPaXaaHWH [O/KeH NPeabsBUTb LOKYMEHT, YAOCTOBEPSHOLMIA ero
JINYHOCTb.

45 CopepXaHue YCTHOro obpalleHus 3aHOCMTCH B KapTOYKY JIMYHOrO npuvema rpaxgaHnHa
(npunoxeHue 2). B cnydyae, ecnv U3NOXEHHbIE B YCTHOM 0O6palleHMn (akTbl M 06CTOATE/bCTBA
ABNAOTCA OYEBUAHBLIMUA U He TPebytoT AOMNOMHUTENIbHON NPOBEPKM, OTBET Ha ObpalleHmne ¢ cornacus
rpaxaaHuHa MOXeT ObITb JaH YCTHO B XOAe Mprema, O YeM [eflaeTca 3anucb B KapTOUuKe JSIMYHOro
nprvema rpaxaaHnHa. B ocTasibHbIX Cyvasx faeTcs NMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX
B 06paLLeH I BOMPOCOB.

46. YCTHble 0bpalleHns MOoryT MmocTynaTb Mpu NPOBeAeHWU MNprema, BO BPeMsi TeeIOHHbIX
MeperoBopoB M paccMaTpuBatOTCs B Cyyasx, KOrga W3/0XeHHble B HUX (DakTbl U 06CTOATE/bCTBA
OYeBMAHbI W He TPebyltT AOMNOMHUTENIbHON NPOBEPKM, JIMYHOCTM 0OpaLLatoLMXCA W3BECTHbI U
yCTaHOB/eHbl. Ha YCTHble 06pallieHns, KaK Npaswo, AaeTcs OTBET B YCTHOW hopme.

47. NHdopmaumsa 06 YCTHbIX 06paLLeHnsaX MOXKET ObITb BK/IHOUEHA B XXYPHaI 06paLLeHWiA.

48 Tlpy nocTynneHnn obpalleHns rpaxjaHnHa O 3arnucy Ha JIMYHbLIA NPUeM OTBETCTBEHHbIA
3a BefleHne caiTa LUKO/bl MOBEPSET ero Ha COOTBETCTBUE CIeAYHOLMM TpeboBaHUSM:

1) Hamuve B obpalleHUn hamMmuaMKn, UMEeHW, OTHeCTBa rpakaaHnHa (UM ero npeacTaBuTeNs,
YMNO/THOMOYEHHOr0 B YCTaHOB/IEHHOM 3aKOHOM MOPsAAKe) M ero agpeca (NOYTOBOro Uan agpeca
3NEKTPOHHON MOYThI);

2) YKa3aHMe KOHKPETHOW WH(opMaumKn, CyTU MPeasIoXKEHUs, 3asBfieHUs WM Kanoobl
(obpaLLeHve JOMKHO coaepXXaTb NoAPO6HY TeMaTUKY BONPOCa);

3) Ha/mMuMe NMYHOW NOANMUCK U AaTbl;

4) npepocTaB/ieHHble TPaXAaHVMHOM MaTepuanbl He [O/DKHbl COfepXaTb HeleH3ypHble Moo
OCKOPOUTE/IbHbIE BbIPAXKEHNS, YIPO3bl XXMU3HW, 340P0BbI0 U MMYLLECTBY [LO/DKHOCTHOIO MWL, a Takxe
UY/IEHOB €ro CembM.

Mpn noctynneHnn o6palleHns C HapyLUeHVWeM YKasaHHbIX TpeboBaHWA TpaXaaHUHY MOXKET
ObITb OTKa3aHO B MNpueMe O06palleHMss O 3anuMCh Ha /NYHBIA NpUMeM C  06s3aTe/lbHbIM
pa3bsCHEHNEM MPUYMHBI OTKa3a.

5.0TBETCTBEHHOCTb 3a HApYLLEHME 3aKOHOAATeNbCTBA 06 06paLLEHMSIX FPaXKaaH.

5.1. OTBETCTBEHHOCTb 3a OPraHM3aLMio PacCMOTPEHUS 0BpaLLEHNIA FpakaaH BO3naraeTcs
Ha AVMPEKTOpA LUKOSbI.

5.2. [lepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KaueCTBEHHOE PacCMOTPEHWE
06palLieHNiA rpaxaaH, NoAroToBKY OTBETA B YCTAHOB/EHHbIN CPOK W [IOCTOBEPHOCTb W3MOXEHHBIX B
HEM [AaHHbIX, BO3/1araeTcsi Ha HErmocpPeACTBEHHOro UCMonHMTeNs. OTCYTCTBME HEMocpeAcTBEHHOrO
ncrnonHuTenst (6onesHb, OTMYCK, KOMaHAMPOBKA M T.M.) HE CHUMAeT C [AMPeKTopa  LUKO/bl
OTBETCTBEHHOCTY 3a CBOEBPEMEHHOE U KaYeCTBEHHOE PAaCCMOTPEHME 0BPaLLEHNIA TpaKaaH.



5.3. HenpaBomepHbIli OTKa3 B MpUWEME WM PACCMOTPEHMWU OOpaLLEHWUA rpaxaaH; HapyLleHue
CPOKOB MMM MNOpsiAKa WX PacCMOTPEHWS; MNPUHATUE 3aBEAOMO HEOOOCHOBAHHOIO, HE3aKOHHOro
PeLLeHns; NpecnefoBaHne rpaxaaH 3a KpUTUKY; NpeaocTaB/ieHne HeAO0CTOBEPHON MHGopMaLmMmn Moo
pasrnalleHne CBEAEHUI O YaCTHOM XXM3HWM rpaxaaHuWHa (6e3 ero cornacus), a Takxke gapyrue
HapyLUeHns 3aKkoHofdaTeNbCTBa 00 O6palleHMsX rpaxaaH BMeKyT 3a €060 OTBETCTBEHHOCTb
[OMKHOCTHbIX MWL, B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoii Pefepauun.

5.4. Tlpn paccMOTpeHMK 0bpaLLeHnst He JOMYCKaeTCA pasrfalleHne CBeAEHNI, COAEPKALLIMXCS
B 0OpalLeHnK, a TakxKe CBeIEHNI, KacatoLLMXCA YaCTHOM YXXM3HW rpaxkaaHnHa, 6e3 ero coriacus.

He aBnseTcs pasrnalleHvem CBeAeHWiA, CoAepallmxcs B 06pallleHWK, HanpaeneHue MCbMEHHOTO
obpaLleHns B rocyapCTBeHHbIN OpraH, opraH MecTHOro camoynpas/ieHUst UK JO/HKHOCTHOMY NnLY,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaB/ieHHbIX B 00paLLeH BOMPOCOB.

6. 3aKUNTENbHbIE NOOXKEHUSA.

6.1. Hactosulee MonoxeHve paspaboTaHO B COOTBETCTBMMN C YCTaBOM LLKO/bI 1 BBOAUTCA
B AiEMICTBME B YCTAHOB/IEHHOM MM nopsifke. CPoK AeNCTBMA NOMOXKEHUS He OF paHUYeH.

62. V3veHeHWs B HacTosilee [lonoxeHWe MOryT OblTb BHECEHbl MNPU  WU3MEHEHU
3aKoHOZaTe/IbCTBa B 06/1aCTV pacCMOTPEHUS 06paLLEHNIN FpadXaaH.



NaoNe
mn

[Jata
NoCTynneHNs
ob6palLeHns

®.N.0. rpaxgaHuHa,
poamTens (3aKoHHOro
npeacTaBUTeNs)

dopma XXypHana obpalleHui

®.N.0. AJpec mecTa
obyuatoLerocs XUTENbCTBA
rpaxkgaHuHa,
poauTens
(3aKoHHOTO
npeLcTaBuTens)
4 5

KpaTtkoe
cofiep>kaHue
ob6paLLeHms

MpunoxxeHve 1

[O/MKHOCTD, NH(opmaLus
®.1N.0. 06
NCMONHUTENSA NCMONHEHUN
(NnpuHaTOE
peLLeHue)
7 8



dopMa KapTOUKM IMYHOT0 Nprema rpaxaaHuHa

MOY «byporoulekaa COLU um. MI'L MankuHa»

KAPTOUKA
JIMYHOTO MpuemMa rpaxaaHnHa

CBefleHVA 0 3aABUTENE:

(chamnnus, UMms, OTHECTBO rpaxkaaHVHa)

(NoUTOBbIN aIpec MecTa KUTebCTBA MPaKLAHUHA)

[Mprem ocyLlecTBNAnN:

(BOMKHOCTb, (hamunms, NHULManNbI)

KpaTkoe CofiepyXaHue YCTHOrO 06paLleHUst FpaKaaHNHa:

Pe3y/nbTaThl YCTHOIO NpUema:
[laHO YCTHOE Pa3bsiCHEHVE:

MPUHATO NUCbMEHHOE 06paLLEHNE AN1s Nepefadn Ha PacCMOTPEHUE B

MpunoxeHue 2

(BOMKHOCTb LA, NPOVU3BOAMBLLEr ONIMYHBIANPUEM) (noanucek) (chammnua nmHULmansl)

[arta npyema:  « » 20 r.

PErucTpaUuoHHbIn  No



